Juan Garcia

Location: California, USA

Email: juang.sh@proton.me

GitHub: github.com/arpatek
LinkedIn: Llinkedin.com/in/arpatek

SUMMARY
Systems automation engineer with production experience building hardware validation tooling at scale. Strong background
in Linux, Bash, Python, and infrastructure-as-code. Hands-on with Ansible, Terraform, Kubernetes, and self-hosted
infrastructure monitoring stacks. Pursuing RHCSA cert; roadmap includes RHCE, Terraform Associate, CKA, CKS, and AWS.

EXPERIENCE

(Senior Test Technician)

TrueNAS | 2021 - 2024
+Built a 22,000+ line Bash/Python automation suite (CC & SWQC) for TrueNAS manufacturing QC
» Automated BIOS, firmware, and HW validation via IPMI and Redfish API for 16+ systems at once
+ Developed Python Redfish API clients for BIOS push/export on liquid immersion platforms
*Integrated with PBS archive servers and PostgreSQL to automate burn-in parsing and reporting
«Validated firmware compliance against Redbook specs: ZFS pool status, HBA firmware, SMART health
» Automated multi-node HA pair diffing and generated diff sheets for QC traceability

(Computer Hardware Technician)
EMR CPR/Corovan | 2021
* Reconfigured and relocated desktop/server systems post-migration.
* Troubleshot hardware/software issues and blueprinted workstation layouts.

(Post Production Specialist)

Freelance | 2016 - 2021
* Managed AV setup, live audio/video services, and video editing.
* Designed and executed digital marketing strategies for SMBs.

(Passenger Service Supervisor)
Pacific Aviation | 2019 - 2021
» Coordinated airline operations and communicated between international teams.

EDUCATION
- Google IT Automation with Python Professional Certificate | Completed
- Google IT Support Professional Certificate | Completed
« Red Hat Certified System Administrator | In Progress
«0nline Training | Udemy / Coursera

PROFESSIONAL DEVELOPMENT
IT Support & Services / Advanced IT | JobTrain & StreetCode Academy
» Completed Google IT Support and IT Automation with Python certificates via JobTrain
» Gained hands-on experience through StreetCode Academy repairing and rebuilding systems

SKILLS
« Linux (RHEL, Ubuntu, TrueNAS/FreeBSD)
*«Bash & Python Scripting
« Ansible, Terraform
« Docker, Kubernetes (k3s)
«Prometheus, Grafana, Loki
« IPMI, Redfish API
« ZFS, SAS/HBA, BIOS Firmware
«TCP/IP, VLANs, LAGG, WireGuard
*«Git, GitHub

PROJECTS
Personal Homelab | github.com/arpatek
+ Self-hosted k3s, FreeIPA, WireGuard, and Prometheus/Grafana/Loki stack
*Provisioned via Terraform (XCP-ng) and configured with Ansible

LANGUAGES

*« English: Fluent
» Spanish: Fluent
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